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Remove a MacOS Device 

Active School Account (Recommended) 
Step 1 
Open the Company Portal App & Select the Devices Tab 
Make sure your current device is selected, then click on the options menu (     ). Select “Remove device”. 

 

Step 2 
Accept the removal prompt. 
Click “Remove” to remove the management profile, and all College settings and Apps from the device. 
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Remove a MacOS Device 

Inactive School Account 
Step 1 
Open “Settings” select “General”, then “Device Management”.  
Tap “Management Profile”, then tap “Remove Management". 

 

Step 2 
Accept the removal prompt. 
Enter your passcode when prompted, then tap “Remove” to remove the management profile, and all College 
settings and Apps from the device.  
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