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Connect an iPadOS Device 

At Home Setup 
Step 1 
Complete out of box setup and ensure your device is connected to the internet. 
Setup your device following the setup prompts. Connect to a Wi-Fi network or personal hotspot and ensure 
you sign in with an existing Apple ID or create a new one. 

If you require assistance with this, or do not have access to an internet connection, 
please see a member of the College IT Staff for support. 

Step 2 
Download the Company Portal App 
Open the App Store, search for, and download the Intune Company Portal App. 

 

Step 3 
Open & Sign into the Company Portal App 
Enter your school email on the first screen, and then your password on the second. (These details will be 
provided to you by College IT Staff). 
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Step 4 
Setup school access 
Wait for the “Set up Department of Education QLD access” popup, then select begin. Review the privacy 
information and select continue through the screens to download the management profile. When prompted, 
select “Allow” to download the management profile. 

   

Step 5 
Profile Installation 
After the profile has downloaded, switch to the “Settings” and touch “Profile Downloaded” just under your 
AppleID Settings. Select “Install” and enter your passcode if requested. Follow through the Install & Trust 
Prompts until the profile is installed. Touch “Done” and switch back to the Company Portal app for final 
configuration. 
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Step 5 
Final Configuration 
Select “Continue Now.” And then “Continue” to allow the Intune to check the device settings. This may take 
several minutes. Once finished, you will see “You’re all set!” If prompted, enter your password under the 
“School Email” prompt. 

 

 
At School Setup 
Your device should automatically connect to the school Wi-Fi network, however if it does not, open your Wi-
Fi settings and select the “EQNET” wireless network. If you see “Proxy Authentication Required” tap settings, 
and then enter in your username and password. You must enter the proxy details to have internet access. 

 

 

If you encounter any problems onboarding, please see a member of the College IT Staff. 
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